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ANZ Plus expands home lending eligibility criteria
alongside new tools and features

ANZ has announced an expanded eligibility criteria for ANZ Plus home loans, opening it to
customers in regional locations in Victoria, New South Wales, South Australia, Queensland
and Western Australia.

This regional expansion comes among a suite of new tools and features including offset
accounts, insights to help customers own their home sooner and the ability for customers to
apply to take cash out of their home equity for home improvements, vehicle purchases or
other lifestyle expenses.

Maile Carnegie, Group Executive Australia Retail said: “As we continue to build on our ANZ
Plus home lending offering, we’re able to provide customers with more personalisation and
features to help them better understand their home loans and improve their financial
wellbeing.

“Owning a home is one of the biggest financial commitments most people will make in their
lifetime, and we believe the process of finding the right home loan should be as easy and
convenient as possible. The expanded eligibility, along with the addition of new features, like
Home Loan Insights, offset and our upgraded website which allows customers to get a
valuation for their property before applying, enables more customers to interact with ANZ
Plus.”

The new ANZ Plus Home Loan features include:

e Offset
A new offset feature allows customers to use their eligible ANZ Plus everyday account
balances to reduce the interest they pay on their ANZ Plus Home Loan. The offset can
be turned off and on as needed. A monthly fee of $10 applies.

e Cash out
ANZ Plus home loan customers can now apply to access home equity for home
improvement, a vehicle purchase or other lifestyle expenses. This feature builds on
ANZ’'s commitment to support financial wellbeing, making it easier for customers to
access funds to improve their homes and lives.

e Insights
A new Insights tab shows customers how far ahead on their home loan they are and
presents three simple steps they can take to get further ahead - make a lump sum
payment, increase auto-repayments and turn on offset. Customers are shown an
estimate of how much time will be shaved off their final loan repayment date as they
make these changes, helping them to own their home sooner.

e Explore via the web
Potential customers can explore the ANZ Plus Home Loan offer via the website, see
estimated repayments and get a valuation for their property, and if right for them,
transition to the ANZ Plus app where their loan preferences will be saved and ready for
them when they join ANZ Plus.
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https://www.anz.com.au/plus/digital-home-loans/explore/?utm_source=plus_web&utm_campaign=plusbohfy24q3&utm_medium=owned&_branch_referrer=H4sIAAAAAAAAA8soKSkottLXT8yrKsgpLdYtT03SSywo0MvJzMvWT9U3tsh1t0hzyg7zTgIA7eoX6CoAAAA%3D&%24web_only=true&_branch_match_id=1360000310123632861

Since launch, ANZ Plus has expanded its home lending eligibility by increasing the maximum
loan value to $2 million, allowing Foreign Tax residents and permanent residents to apply and
expanding locations to include eligible properties in five states and territories.

The end-to-end digital home lending process can be completed quickly and easily within the
ANZ Plus mobile app including selfie verification before customers electronically sign their loan
documents.

Built by ANZ, ANZ Plus continues to be one of the fastest growing digital banking platforms in
Australia, with more than $15 billion in deposits and 800,000 customers, 41% of whom are
new to ANZ.

For more information visit: https://www.anz.com.au/plus
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About ANZ Plus:

e ANZ Plus utilises modern technology, resulting in the delivery of not just a new app or
new product offering, but a new retail banking platform for ANZ.

e ANZ Plus launched its first transact and save products to customers in 2022, with the
initial home loan added late-2023

About ANZ Plus home lending:

e The ANZ Plus Home Loan Variable is digital-first, data-driven, highly automated and
supported by ANZ Plus Coaches. With ANZ Plus home lending eligible customers who
wish to refinance can:

o Verify their identity in a few minutes via the app with no paper required.

o See a valuation of their home, so they can apply with confidence knowing it’s
the valuation used to assess their application.

o Receive their loan documents - written in simple language - in seconds.

o Access ANZ Plus Coaches who are on hand to help via chat, phone or secure in-
app video call.


https://www.anz.com.au/plus?mboxid=PC%23141ac85b1f8340eb84e1b75bf95b227b.36_0%231785656892%7Csession%235f00a6bd472541619a13195fd40e731a%231722413956&adobe_mc=MCMID%3D45221649232795582112573055982176292976%7CMCORGID%3D67A216D751E567B20A490D4C%2540AdobeOrg%7CTS%3D1722412096

