News Release

For release: 27 April 2023

Australians’ financial wellbeing declines as cost of living pressures rise

The ANZ Roy Morgan Financial Wellbeing Indicator (FWBI) update examines how financial
wellbeing changed in the last quarter of 2022 and year-on-year, comparing the December
2022 results with those of September 2022 and December 2021.

The quarterly report illustrates that while the financial wellbeing of Australians had already
declined in the first three-quarters of 2022, rising cost of living pressures continue to have
an impact on Australian households.

Released today, the FWBI provides a snapshot of the personal financial wellbeing of
Australians. It shows rising inflation and interest rates have resulted in all states and the

ACT recording lower overall financial wellbeing scores in December 2022 compared to
September 2022.

Reported as a 12-month moving average each quarter, the indicator also shows a further
decline in Australians’ financial wellbeing since results collected in 2022 post-COVID.

FIGURE T FINANCIAL WELLBEING IN AUSTRALIA,
MONTHLY SFOT DATA AND 12-MONTH MOVING AVERAGE (OUT OF 100) (JAN-14 TO DEC-ZI)
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The quarterly update also found:

e The proportion of respondents with the lowest financial wellbeing scores has risen
from 10.5% in January 2019 to 17.2% in December 2022 across all states and the
ACT. The initial increase coincided with the onset of COVID and rising unemployment
and accelerated in 2022 with rising inflation and interest rates. (See figure 4.)

e Tasmania saw the sharpest year-on-year fall in financial wellbeing (down 5.4%),
followed by the ACT (down 5.1%) and Queensland (down 4.9%). Despite the fall,
respondents from the ACT continued to show the highest level of financial wellbeing,
remaining above the national average, followed by Victoria.

Australia and New Zealand Banking Group Limited ABN 11 005 357 522


file:///C:/Users/liuj/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3946X33A/FWBI%20Financial%20Wellbeing%20Quarterly%20Report%20-%20Mar%202023.pdf

FIGURE 4: CHANGE IN THE PROPORTION OF PEOPLE CONSIDERED STRUGGLING
(12 MONTHS TO JAN-19 VS 12 MONTHS TO DEC-22)
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ANZ has been exploring the financial literacy, capability, attitudes, and behaviours of

Australian adults for almost 20 years through a number of financial wellbeing programs and
research.

ANZ is committed to improving the financial wellbeing of all Australians and has developed
programs such as MoneyMinded and Saver Plus in consultation with community partner

organisations and government to provide real social benefits to the community and improve
financial inclusion and wellbeing.

Powered by the Roy Morgan Single Source Survey, the ANZ Roy Morgan Financial Wellbeing
Indicator provides unique, regular insights into Australians’ financial wellbeing.
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About the ANZ Roy Morgan Financial Wellbeing Indicator:

The ANZ Roy Morgan Financial Wellbeing Indicator (FWBI) provides insights into how factors
affecting the financial lives of Australians are impacting their financial wellbeing outcomes
over time. The FWBI is reported as a 12-month moving average, with regular updates
showing the movement in aspects of financial wellbeing across locations and for a range of
segments in the community. For more information on financial wellbeing at ANZ visit
https://www.anz.com.au/about-us/esg/financial-wellbeing/.
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