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About these T&Cs

These terms (other than ‘How to contact us’), together
with the ‘ANZ Personal Banking Account Fees and
Charges’ booklet, are the terms that apply to your ANZ
Account. You can find that booklet online at www.anz.
com/accounttermsconditions

In addition to the fees and charges set out in the ‘ANZ
Personal Banking Account Fees and Charges’ booklet,
other fees and charges can apply for specific services or
account activities. These are set out in the ‘ANZ Personal
Banking General Fees and Charges’ booklet, which is
available online at www.anz.com/accounttermsconditions
and are also part of the terms that apply to your account.
See ‘Fees’ for more information.

A contract is made between you and us on these terms
on the earlier of:

* the date on which you first use your ANZ Account or

* the date on which you otherwise accept these terms
and conditions in a manner advised by us from time to
time.

We call the terms of the contract the T&Cs.

The T&Cs are important. You should read them. The
T&Cs can change. Read ‘Things can change...’.

If you have an ANZ Equity Manager account, a Personal
Overdraft facility or an ANZ Assured facility linked to your
ANZ Account, additional terms and conditions apply.
Refer to your credit contract for details.

Information on current fees, charges and interest rates is
available on request.

Not Independent

We are not independent, impartial or unbiased
in relation to any personal advice we give you in
relation to your ANZ Account. This is because:

e we are the issuer of each ANZ Account and
receive remuneration in relation to them

» our advisers can only advise on products and
services we approve and

e ANZ may receive remuneration from product
issuers in respect of some products or services.
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Products covered by these T&Cs
These T&Cs apply to the following products:

ANZ Access Advantage

ANZ Access Basic

ANZ Pensioner Advantage

ANZ Progress Saver

ANZ Premium Cash Management Account
ANZ SMSF Cash Hub

ANZ Term Deposit

ANZ Advance Notice Term Deposit
ANZ Online Saver

ANZ V2 PLUS

ANZ One

Products No Longer For Sale

ANZ Passbook Savings
ANZ Passbook Pensioner Advantage
ANZ Equity Manager
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Almost there... before we open your ANZ
Account

We may need some more things to happen before we
open your ANZ Account for you - like getting more
information from you so we can get your details right and
know who you are.

Once you accept these T&Cs, you must give us the
details and information about you that we reasonably
need to open your ANZ Account as quickly as possible.

If you dont, or if we, acting reasonably, are unable to
open your ANZ Account(s) (such as where we are not
able to identify you as required by law), withdrawals and/
or deposits can be blocked until the requirements are met
and we may end our contract with you. We will not give
you notice if we do this.

Until we open your ANZ Account, we won’t have any
obligations to you in relation to your ANZ Account under
our contract - like giving you statements — other than
obligations about your information (read ‘Privacy & your
information’) and whatever the law says applies to us.
Once your ANZ Account is open, these T&Cs apply to you
and us.

Joint Accounts

If your ANZ Account is held jointly with at least one other
person, to the extent permitted by law:

* you agree that we may provide any statement, notice
or other document to the holders of a Joint Account
by giving it to any one of the Joint Account holders in
accordance with these T&Cs and

¢ if an account holder dies, the balance of the account is
owned by any surviving Joint Account holder(s).

Individual and joint responsibility

Each Joint Account holder is responsible for everything
about their Joint Account both on their own and together
with the other Joint Account holders, and is bound by
anything the other Joint Account holders do in connection
with the Joint Account.

Authority

By default, an ANZ Account can generally be managed
by any account holder. This means each account holder
is authorised to do most things in connection with the
ANZ Account without any other account holder. For e.g.,



withdrawals, transfers and requests to close the ANZ
Account can generally be made by any account holder,
not all of them.

You may ask us to change this so that the ANZ Account
can generally only be managed by all account holders
or more than one of you. We'll do this as soon as we
reasonably can.

Changing the management of the ANZ Account in this way:

» will restrict who can do things in relation to the ANZ
Account and

* may mean that all account holders have to contact ANZ
or otherwise do something in order to authorise things
in connection with the Joint Account.

You can ask us for more details of the restrictions that will
apply.

We may also restrict an ANZ Account in this way if we
think it’s reasonably necessary to do so (for e.g., to
prevent financial abuse).

ANZ Internet Banking, ANZ Mobile Banking
and ANZ Phone Banking

Where available with your ANZ Account and subject

to eligibility requirements, you may be able to use ANZ
Internet Banking, ANZ Mobile Banking or ANZ Phone
Banking to access and/or transact on your ANZ Account.
You will need to register for ANZ Internet Banking, ANZ
Mobile Banking and ANZ Phone Banking with more
information available on anz.com

Eligibility requirements apply to the use of ANZ Internet
Banking and ANZ Mobile Banking, e.g., minimum software
requirements. To complete the registration process, you
may be required to authenticate yourself and enter or
create a Passcode. From time to time, we may require you
to update your Passcode, re-register or provide further
authentication, e.g., before processing a transaction,
accessing or using your ANZ Account or your money.

You may not be able to access your ANZ Account using
ANZ Internet Banking or ANZ Mobile Banking if you don’t.
Additionally, some features or functionality may not be
available for certain types of mobile phone, mobile device
or operating systems.

You are responsible for anti-virus and security measures
for your computer and mobile phone or mobile device,
and those of any Authorised Person or Authorised User,
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to help prevent unauthorised access via ANZ Internet
Banking or ANZ Mobile Banking to your transactions and
linked accounts.

Who's eligible
To be eligible for most ANZ Accounts you must:

¢ have an Australian residential address and

* be an individual and use your ANZ Accounts for mainly
personal use (not business).

Additional eligibility requirements (including minimum age
requirements) may apply. Further information is available at
anz.com

Different eligibility requirements apply for ANZ SMSF Cash
Hub, ANZ V2 PLUS and ANZ One offset accounts. Read
‘Specific terms for specific accounts’ for details of those
eligibility requirements.

We can change our eligibility rules.

We can close your ANZ Account if our eligibility rules for it
aren’t met. We must give you reasonable prior notice.

Authorising others to use your account

Acting reasonably, we may allow you to authorise other
people to use your ANZ Account on your behalf.

You can contact us at any time to include an Authorised
Person to your ANZ Account or if you want to change
the details of who is authorised. We may require you to
confirm the change in writing. We will need to verify the
identity of any Authorised Person on your ANZ Account.

Unless these T&Cs say otherwise, we will act on the
basis that the Authorised Person is fully authorised to do
all things relating to your ANZ Account permitted at the
access level for which they are authorised.

Where someone you have authorised has access or
authorisation to ANZ Internet Banking or ANZ Mobile
Banking in relation to your ANZ Account, that person can
access your statements, notices and other documents.
This includes information provided before you gave that
person authorisation.
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Access levels for ANZ Phone Banking, ANZ
Internet Banking and ANZ Mobile Banking
Your ANZ Account has different access levels that only
you or an Authorised Person can set for Authorised Users.
Restrictions may apply for access levels in some cases.

Information about different access levels and
applicable restrictions is available at www.anz.com/
accounttermsconditions

You or your Authorised Persons may cancel or change any
access level by:

e contacting us on any relevant number listed in ‘How to
contact us’ in ‘Getting in touch’ or

* any other way we allow.

We may require written confirmation of a cancellation or
change. It may take several days to process a change.

You are responsible for the operation of your ANZ Account
by any Authorised User within the user’s access level.

Money in

Putting money in

You can generally put money into your ANZ Account in
the following ways:

* transfer between your accounts:

- via ANZ Internet Banking, ANZ Mobile Banking or ANZ
Phone Banking for accounts linked to your CRN or

- using an ANZ Card that is linked to those accounts at
any ANZ ATM in Australia

¢ transfer from another account in Australia
¢ transfer from another account outside Australia

* deposit cash at an ANZ ATM or ANZ branch in Australia
that accepts cash deposits

* deposit an Australian Cheque at an ANZ ATM or ANZ
branch in Australia that accepts cheque deposits or

 arrange for another person to make a direct credit.

We may also allow other ways to put money into your
ANZ Account.

Some options are not available with particular products.
Read ‘Specific terms for specific accounts’.

Limits may apply. Read ‘Limits’.
10
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Money out

Taking money out

You can generally take money out of your ANZ Account in
the following ways:

* transfer between your accounts:

- via ANZ Internet Banking, ANZ Mobile Banking or ANZ
Phone Banking for accounts linked to your CRN or

- using an ANZ Card that is linked to those accounts at
any ANZ ATM in Australia

* transfer to another account in Australia (e.g., using Pay
Anyone) via ANZ Internet Banking or ANZ Mobile Banking

* using your ANZ Card (e.g., at an ATM, point of sale
machine or online)

* make a BPAY Payment via ANZ Internet Banking, ANZ
Mobile Banking or ANZ Phone Banking

 arrange for another person to make a direct debit
* arrange for another person to take a PayTo Payment

« transfer to another account outside Australia via ANZ
Internet Banking (subject to application for International
Services)

¢ withdraw cash from an ANZ branch that allows such
cash withdrawals

* make a payment by cheque if you have a cheque book or

e arranging an AFT through a Visa Direct enabled
merchant or other person.

We may also allow other ways to take money out of your
ANZ Account.

Some options are not available with particular products.
Read ‘Specific terms for specific accounts’.

Limits may apply. Read ‘Limits’.

Sometimes transactions are made in foreign currencies.
If a transaction is made in a foreign currency, it’ll be
converted to Australian dollars through a currency
conversion process and at rates determined by a third
party payment network operator. Sometimes it may first
be converted to another currency and then converted
to Australian dollars. Refunds and reversals may use
different conversion rates.
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Money in or out through agents,
contractors or service providers

Where we allow you to put money in or take money out
of an ANZ Account at an agent, contractor or service
provider of us, the time for processing these transactions
may vary.

We may restrict the amount of any money or particular
denominations you put in or take out at an agent,
contractor or service provider without prior notice

where it is reasonably necessary in order to protect

our legitimate interests (e.g., to protect us or you from
suffering financial loss such as if we suspect fraudulent
activity). Any transaction limits that apply are also subject
to our rights to take this action.

Direct debits, recurring payments and
periodical payments

ANZ V2 PLUS accounts have specific T&Cs relating
to direct debits, recurring payments and periodical
payments. Read ‘ANZ V2 PLUS account’.

Direct debits are a payment you have authorised a
merchant to collect from your ANZ Account by giving the
merchant your BSB and account number (not your ANZ
Access Visa Debit Card number).

A recurring payment is a payment you have arranged
through ANZ Internet Banking or ANZ Mobile Banking to
be paid on a repeating basis from your ANZ Account.

A periodical payment is a payment (other than a recurring
payment) you have arranged with us, through one of our
branches or our Contact Centre or any other way we have
allowed, to be paid on a repeating basis from your ANZ
Account by reference to your BSB and account number
(not your ANZ Access Visa Debit Card number).

You will generally not be able to set up new periodical
payments or make changes to existing periodical
payments after 14 January 2025. Existing periodical
payments set up prior to that time will otherwise continue
in accordance with these T&Cs, unless you cancel them.
You can cancel your existing periodical payments by
contacting our Contact Centre or visiting an ANZ branch,
at least two Business Days before the relevant periodical
payment is due to be made.

If you wish to make a change to an existing periodical
payment after 14 January 2025, you will generally need to
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cancel your periodical payment and set up an alternative
payment option in its place. Please contact us if you
would like to discuss these options.

Direct Loan Payments are excluded from these changes.

Keep enough S in your account

Your ANZ Account doesn’t have an overdraw feature
unless we have previously agreed to provide you with

a formal overdraft. Subject to that, we don’t agree to
provide you with credit on your ANZ Account. If you don’t
want your account to be overdrawn, you need to make
sure there’s more money put in than taken out of your
ANZ Account (because if you don’t, your ANZ Account
may be ‘overdrawn’).

Additionally, in some cases, money you have put in your
ANZ Account may not be available to be used straight
away. If you try to take money out that is not yet available
to be used, your ANZ Account will still become overdrawn
even if you have put more money in than you have

taken out. We determine whether your ANZ Account will
become overdrawn based on whether our system records
that there are sufficient funds available for immediate use
to meet a transaction, which may be different to amounts
that are presented to you in relation to your ANZ Account.
Read ‘Amounts shown are indicative and may not be what
is actually available’ for more details.

We don’t have to process a transaction if it would cause
your ANZ Account to be overdrawn or if it’s already
overdrawn. However, we might choose to. For e.g., by:

¢ allowing a direct debit

* making a scheduled payment

* making an adjustment

» charging applicable fees or charges or

* processing a payment made with your ANZ Card.

For ANZ Access Basic, ANZ Pensioner Advantage, ANZ
Passbook Savings, ANZ Passbook Pensioner Advantage
and ANZ SMSF Cash Hub Accounts we will decline
transactions that overdraw your ANZ Account, where

possible. However, in certain limited circumstances those
accounts may still become overdrawn.

However, if your ANZ Account is overdrawn (known as an
Informal Overdraft) you owe us that overdrawn amount
and must put enough money into your ANZ Account so
that it is no longer overdrawn within 30 days after the
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day it became overdrawn or earlier upon reasonable prior
demand by us (this may need to cover debit interest we
have charged on the overdrawn amount). You can let us
know at any time if you are in financial difficulty.

If we don’t overdraw your ANZ Account, we may charge
you a Dishonour Fee if you authorise someone to take a
direct debit from your ANZ Account or a cheque that you
have drawn is presented and there are insufficient cleared
funds to make the payment.

There are specific terms and conditions that apply in
relation to overdrawing an ANZ Equity Manager account
with a formal credit limit - read our ‘Consumer Lending
Terms and Conditions’ booklet. For ANZ Equity Manager
accounts, this ‘Keep enough S in your account’ section
only applies to accounts without a formal credit limit.

Debit interest charged

If you overdraw your ANZ Account, debit interest accrues
daily on that part of the overdrawn balance of your ANZ
Account that is referable to your Informal Overdraft as

at the end of the day at the applicable daily interest rate,
which is as follows:

e other than ANZ Equity Manager accounts, the daily
interest rate applicable to your Informal Overdraft will be
the ANZ Retail Index Rate plus a margin (read the ‘ANZ
Personal Banking Account Fees and Charges’ booklet
for details), divided by 365

e for ANZ Equity Manager accounts, the daily interest
rate applicable to your Informal Overdraft will be the
ANZ Equity Manager Rate plus or minus any applicable
margin, divided by 365. The applicable margin, if any,
will be the margin that formed part of the annual
interest rate that applies to any credit provided within
the formal credit limit for your ANZ Account as set out
in the letter of offer for your account (subject to any
amendment by us in accordance with the T&Cs which
apply to the account).

Accrued debit interest will be debited to your ANZ
Account:

e for ANZ Online Saver accounts, ANZ Progress Saver
accounts and ANZ Premium Cash Management
Accounts, on the last Business Day of each month

« for all other ANZ Account product types, monthly from
the date on which your ANZ Account was opened or
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* any other frequency set out in the confirmation we
sent relating to the opening of your ANZ Account, or as
agreed by you or determined by us in accordance with
‘Changes we can make’.

The interest that is debited to your ANZ Account on a
particular day won’t generally include the debit interest
accrued on that day.

If the day on which interest is to be debited is a day which:

* is the 29th, 30th or 3ist of a month which doesn’t have
that date - like February - it will, subject to the next bullet
point, generally be debited on the last day of that month

* isn’t a Business Day, we'll generally debit it on the
Business Day before. The debit will exclude debit
interest accruing on that previous Business Day or any
subsequent day. However, where that previous Business
Day is not in the same month as the scheduled date,
the interest debit will instead be made to your ANZ
Account on the next Business Day. The debit will
include interest accrued up to, but not including or after,
the scheduled date and will be made with effect from
the scheduled date.

No debit interest is charged for ANZ Access Basic, ANZ
Pensioner Advantage, ANZ Passbook Savings, ANZ
Passbook Pensioner Advantage and ANZ SMSF Cash Hub
accounts that are overdrawn.

Limits
Limits that apply
This section sets out what limits apply to your ANZ

Account.

The following limits will apply if the transaction type
applies to your ANZ Account:
e for cash withdrawals, the limit is:

- $2500 a day per card for ANZ Access Visa Debit
Cards or any other limit that we allow you to set and

- $1,000 a day per card for ANZ Access Cards or any
other limit that we allow you to set

e for cash deposits at ATMs in Australia, the limit is:

- $10,000 per account per day where you use an ANZ
Card and

- $2500 per account per day without an ANZ Card

15



o for BPAY Payments, there are limits that apply on both a
per transaction and daily limit (per CRN) basis for each
of ANZ Internet Banking, ANZ Mobile Banking and ANZ
Phone Banking. Separate daily limits apply to payments
made to the Australian Taxation Office using the ‘Pay
Australian Taxation Office’ feature in ANZ Internet Banking

e for Pay Anyone:

- you will be granted a daily limit (per CRN) upon
registering for each of ANZ Internet Banking and ANZ
Mobile Banking. You may be able to increase these
daily limits

- international money transfers (converted into
Australian dollars) form part of your Pay Anyone daily
limit. Limits may also apply to International Money
Transfers on a transaction basis and

- restrictions also apply depending on whether your
use is personal or business

e for a PayTo Payment, you can find the limit at www.anz.
com/accounttermsconditions

« if you use a third party service (such as Visa Direct)
to make a payment from, or receive a payment into
your ANZ Account, we may apply other limits to those
transactions.

For more information on limits, including for BPAY
Payments, Pay Anyone and third party services, see www.
anz.com/accounttermsconditions

Lower limits may sometimes apply. For e.g., lower limits
may apply if a system is unavailable.

For daily card limits, the limit represents the maximum
amount that can be withdrawn across all account(s)
linked to the card.

Acting reasonably, we can change these limits, including
any limit that we’ve allowed you to set which differs to the
default limits. If we do this, we will give you reasonable
prior notice of at least 20 days. However, we are not
required to provide you with prior notice if the reduction
or cancellation of a limit is required to immediately restore
or maintain the security of a system or your account.

Merchants or other people involved in a transaction may
apply limits and charge fees if a limit is exceeded.

Acting reasonably, we may also set a limit on the amount
of cash you can withdraw over the counter at a branch
each day. Please ask at the branch or call our Contact
Centre for details of any limits that apply.
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It’s your responsibility to make sure you don’t exceed
the limits.

We don’t have to process a transaction if a limit is
exceeded, or if it would cause a limit to be exceeded or
your ANZ Account to be overdrawn. However we might
choose to.

About amounts shown

Amounts shown are indicative and may not
be what is actually available
There are reasons for this and this section explains them.

An amount shown for your ANZ Account is only indicative
of the amount you may be able to use.

You typically will see an amount for your ANZ Account
in your ANZ Mobile Banking, ANZ Internet Banking, on a
receipt, statement or at an ATM. It can be called things

like ‘Funds’, ‘Available Balance’, ‘Balance’, ‘Amount in your
Account’ (or similar terms) or just a S figure.

Some or all of the amount shown might not be available
straight away (or at all) even though it may be called
those things. In addition, some of the amount that should
be available may not actually be available.

This can be because, for example:

 atransaction may not have updated the amount shown
- eg., reversals

¢ atransaction may have updated the amount shown but
is not yet fully processed - e.g., a pending transaction

* we may not process transactions at the time, on the
day or in the order that they’re made or

e some transactions may have been processed and
updated the amount shown, but are later adjusted.

You should not go ahead with a transaction if you think
there is a risk that there may not be sufficient funds
that are available straight away to meet that transaction,
taking into account that the amount presented to you
for your ANZ Account may not reflect amounts that are
actually available for immediate use.

If you go ahead with a transaction or payment when there
may be insufficient funds available straight away:

e you may overdraw your ANZ Account or exceed the
credit limit (where applicable) or
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* we may decline or not process a transaction

and in either case fees, charges and interest may be
applied in accordance with these T&Cs or any other
applicable terms and conditions.

About transactions

Things don't always happen straight away

We may not process or apply transactions at the time, on
the day or in the order they’re made.

This is generally because there are cut-off times and
processing times for different types of transactions
because some transactions aren’t processed on
weekends or public holidays and because some
transactions may happen across different time zones.
We might need you to provide us with more information
before we can process a transaction.

Others involved in the transaction — like someone you buy
something from or the bank of the person you make a
payment to — may also have similar or other things that
affect the time and order of transactions.

The day that someone receives a payment from you
might not be the day that you make or schedule it or the
day that it’s processed or applied to your ANZ Account.

We can make adjustments

Sometimes something happens that affects a transaction
that we have processed or applied to your ANZ Account
- like if a payment that we processed or applied is

later reversed or not received by us. If that happens,

we’ll generally adjust the transaction and the things it
impacted - like your effective daily balance. However, we
may not make adjustments if the transaction is more than
60 days old.

This may affect the amount of interest we pay or have
already paid or, if your ANZ Account is overdrawn, the
amount of interest we may charge or that we have
charged. Read ‘Adjustments’ in ‘Earning interest’.

Be careful!
We rely on you to get it right.

It’s your responsibility to make sure that all transaction
details are correct. We rely on them and may not check
them and might use one detail but not others. For e.g.,
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we'll generally rely on the BSB and account number you
give us in processing a transfer to another account,
person or bank and won’t check the account name you
give us matches the name of the holder of the account
you transfer money to.

Changing or stopping transactions may
not be possible and sometimes isn't in our
control

Some types of transactions don’t involve us. Instead, they
are authorities that you give someone else to transact on
your ANZ Account - like a monthly direct debit you have
agreed someone can make from your ANZ Account for a
product or service they provide you.

In some cases - like direct debits - we may be able to
stop a particular transaction if you ask us to at least two
Business Days before the payment is due by contacting
our Contact Centre or visiting an ANZ branch. You may
also ask the person with the direct debit authority to stop
using it.

In other cases (like standing authorities where you give

a merchant your Visa Debit Card number and authorise
them to use it to transact on your ANZ Account or where
you give us valid BPAY Payment instructions) we can’t
stop or cancel the transaction for you. You must ask the
person with the authority to stop using it.

Until the authority is blocked or removed, we may be
obliged to process the transactions they ask us to.

Your ANZ Access Card*
We may:

* issue an ANZ Access Card, which gives access to your
ANZ Account, to you or any person authorised to use
your ANZ Account if our eligibility criteria are met

* let you link the ANZ Access Card to an additional
eligible ANZ Account (ANZ Passbook Savings accounts,
ANZ Passbook Pensioner Advantage accounts, ANZ
Term Deposits, ANZ Advance Notice Term Deposits and
ANZ Online Saver accounts are not eligible) on which
you are authorised to operate if our eligibility criteria are
met and

* let you use your ANZ Access Card through a Digital Wallet.

* ANZ is phasing out ANZ Access Cards and they generally will not
be issued from 29 June 2024
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When you use your ANZ Access Card at an ATM or
EFTPOS terminal (other than for contactless EFTPOS
transactions) in Australia, you can usually choose to
withdraw funds from your linked accounts by selecting
‘eftpos sav’ or ‘SAV’ (‘savings’) or by selecting ‘eftpos
CHQ or ‘CHQ’ (‘cheque’).

If you have more than one account linked to the ANZ
Access Card, you can choose which account is linked
to the ‘eftpos SAV’ or ‘SAV’ (‘savings’) and ‘eftpos CHQ
or ‘CHQ’ (‘cheque’). If you have not made a choice, your
oldest account will be assigned to ‘cheque’ and next
oldest to ‘savings’.

In some circumstances you may not be able to select
which account you would like to use and we will choose
your Nominated Account. You can choose your Nominated
Account. If you have not chosen a Nominated Account, it
will be the account assigned to ‘cheque’. If you are unsure,
you can call our Contact Centre to find out which account
is your Nominated Account and to change it.

Your Nominated Account will always be debited when
you use your physical ANZ Access Card to process a
contactless EFTPOS transaction (if your card has a chip).
The same applies if you use your ANZ Access Card
through a Digital Wallet unless the Digital Wallet itself lets
you choose which account will be debited.

If you use your ANZ Access Card at an overseas ATM, the
funds will be withdrawn from your Nominated Account.

Your ANZ Access Visa Debit Card

We may issue you or someone authorised to use your
ANZ Account with an ANZ Access Visa Debit Card, if our
eligibility criteria are met, to give access to one of the
following types of accounts, which will be the Nominated
Account on your ANZ Access Visa Debit Card:

* ANZ Access Advantage

* ANZ One

e ANZ Pensioner Advantage

* ANZ Access Basic

e ANZ Premium Cash Management Account

e ANZ Equity Manager and

e other products that we allow.

We may let you link your ANZ Access Visa Debit Card to

another ANZ Account which you can access to operate
either as the account holder or an Authorised Person
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as a secondary account if our eligibility criteria are met.
There are some types of accounts which aren’t able to be
linked to an ANZ Access Visa Debit Card as a secondary
account including ANZ Passbook Savings accounts, ANZ
Passbook Pensioner Advantage accounts, ANZ Term
Deposits, ANZ Advance Notice Term Deposits and ANZ
Online Saver accounts.

You’ll need to activate your ANZ Access Visa Debit Card
before you can use all of its features (including using the
physical card and adding it to some Digital Wallets).

When you use your ANZ Access Visa Debit Card
(including through a Digital Wallet), your Nominated
Account will always be debited other than when you
access your linked secondary account by choosing
‘eftpos CHQ’ or ‘CHQ’ at an ATM or EFTPOS terminal in
Australia (‘cheque’).

Standing authorities on ANZ Access Visa
Debit Cards

If you have given a merchant a standing authority to use
your ANZ Access Visa Debit Card to transact on your ANZ
Account - like to pay your subscription to a streaming
service - that authority may automatically continue even

if your ANZ Access Visa Debit Card details have changed
(e.g., when you're issued with a replacement card, we may
provide your updated ANZ Access Visa Debit Card details
to Visa for the merchants to access and use). This means
some merchants may use your new ANZ Access Visa
Debit Card details without you directly giving those details
to them.

If you don’t want this to happen, you can opt out of these
automatic updates at any time. Contact us using one

of the contact methods listed in ‘How to contact us’ in
‘Getting in touch’. You can also check with merchants if
they will receive automatic updates to your ANZ Access
Visa Debit Card details.

Your ANZ Access Card and ANZ Access
Visa Debit Card

Replacing your ANZ Access Card or ANZ Access Visa
Debit Card

You need to tell us immediately if you become aware that
your ANZ Card has been lost or stolen or your ANZ Card
or ANZ Account details - e.g., the number and expiry date
of your ANZ Access Visa Debit Card - have been used

by someone else without your authority. Read ‘How to
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contact us’ in ‘Getting in touch’ for more details about
how to make a report.

If you tell us that your ANZ Card has been lost or stolen or
your card details have been misused:

e we'll cancel your card as soon as the report is made.
You must not use the card after the report is made. If
you subsequently find it, you need to securely destroy it

* we can provide you a replacement card if you ask us
for one

« if the card was part of a Digital Wallet, we can update
the Digital Wallet with the details of the replacement
card and

« if the card was not part of a Digital Wallet, you may
need to receive the physical replacement card before
you can add it to a Digital Wallet.

Reissuing or replacing your ANZ Access Card* or ANZ
Access Visa Debit Card

At any time we may issue a new ANZ Card in renewal,
replacement or substitution of your current ANZ Card,
provided you haven’t revoked this authority.

If your ANZ Card becomes faulty or damaged, contact
us to order a replacement card on the relevant numbers
listed in ‘How to contact us’ in ‘Getting in touch’.

All ANZ Access Cards or ANZ Access Visa Debit Cards
are issued subject to these T&Cs.

We can choose not to reissue an ANZ Card to you where
that is reasonably necessary to protect our legitimate
interests.

Cheques

Cheque books are generally only available for accounts
opened prior to 16 June 2024 which had a cheque book
issued prior to that date.

Cheques take a longer time to process than other
transactions. It generally takes between 3-7 Business
Days for a cheque to clear (but could take longer).

Dishonoured cheques or refused cheque payments

If a cheque you have drawn on your ANZ Account is
dishonoured, we may charge you a Dishonour Fee. If a
cheque you deposit to your ANZ Account is dishonoured,
we’ll take any credited amount of the cheque from your
ANZ Account.

* ANZ is phasing out ANZ Access Cards and they generally will not
be issued from 29 June 2024

22



We may dishonour a cheque or refuse payment for the
following reasons:

* there is not enough money in the payer’s account

* the cheque isn’t signed

* the cheque is older than 15 months

* the cheque has a future date on it

» the cheque has been altered and the alterations have
not been signed

* law prevents us from paying the cheque
» the cheque has been stopped or
e the payer’s bank has been notified that the account

holder is unable to manage their own affairs, is
bankrupt or has died.

Lost or stolen cheque books

You should keep your cheques and cheque book safe
at all times. If a cheque is lost or stolen, you must do the
following:

« if a cheque made payable to you is lost or stolen, you
must tell the person who wrote the cheque

¢ if a cheque you have written is lost or stolen, you must
ask us to stop the cheque and you must tell the person
to whom the cheque is payable or

* if your ANZ cheque book is lost or stolen, tell us to put
a stop on the cheques in that cheque book. If you then
find the cheques, you cannot use them until you have
given us written authorisation.

If you don’t tell us, as soon as possible, that your cheque

book or cheques have been lost or stolen, you may be

liable for transactions incurred by you before we are

able to put a stop on the cheques, even if they are made

without your authority.

Key cheque terms

‘Crossed’ cheques

A cheque with two parallel lines across it is a ‘crossed

cheque’.

A crossed cheque must be paid into an account with a

bank or other financial institution.

It can’t be cashed.

‘Not Negotiable’ cheques

If the words ‘Not Negotiable’ are written between the two

parallel lines on a crossed cheque, the person who gets
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the cheque has no better right to the cheque than the
person who passed the cheque.

For e.g., if your cheque has been stolen and the thief
passes it on to an innocent person, you'll be able to
recover the amount paid on your cheque from the
innocent person (or the thief if they are found). This is
because the thief had no right to the cheque and passed
no rights to it on to the innocent person.

‘Account payee only’

If you write these words on a cheque, you are telling the
bank collecting the cheque to pay the cheque into the
account of the person named on the cheque only.

‘Or bearer’ and ‘or order’

If the words ‘or bearer’ are on a cheque, a bank may pay
the cheque to anyone who has it, not only the person
who is written on the cheque.

If you delete these words, the cheque becomes an ‘or
order’ cheque.

With an ‘or order’ cheque, if the payee wants to transfer
it to another person, they must first sign the back of the
cheque.

Stopping a cheque

You can stop a cheque that you have written by telling us:
* how much the cheque is for

* the cheque number and date on it and

¢ who the cheque is payable to.

If you have lost a cheque you received from someone
else, you should tell that person so they can stop the
cheque.

Cheque secuirity tips

» don’t leave gaps between words

e when writing out the amount in words, start as close as
possible to the left-hand side and write ‘only’ at the end
of the amount

* when writing out the amount in figures, start as close as
possible to the dollar sign

* never write out a cheque in pencil or ink that can be
rubbed out

¢ do not sign a cheque until it is all filled out
* always write the amount in words as well as figures
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» check your bank statements to make sure the amounts
taken from your ANZ Account are the same as the
cheque book stubs.

Bank cheques

Bank cheques are cheques instructing payment from the

bank rather than a customer’s account.

You can request a bank cheque from us for a fee. Refer
to the ‘ANZ Personal Banking General Fees and Charges’
booklet for details about the applicable fee, available

at www.anz.com/accounttermsconditions. We can
dishonour a bank cheque if:

 the bank cheque is forged or counterfeit

* the bank cheque has been altered

 fraud or another crime has been committed

¢ we have been told that the bank cheque has been lost
or stolen

* a court order restrains us from paying a bank cheque

* we have not received the fee or value for the bank
cheque or

 the bank cheque is presented by a person who is not
entitled to the cheque proceeds.

If a bank cheque issued by us is lost or stolen, we may
provide a replacement cheque for a fee.

BPAY

We're a member of the BPAY®* scheme. If BPAY Payments
are available on your ANZ Account we can make
payments on your behalf to billers, and we may also be a
biller under the BPAY scheme.

We'll tell you if we're no longer a member of the BPAY
scheme.

To make a BPAY Payment you must give us:

* the biller code (this is usually on your bill)

 your customer reference number (this is usually on
your bill)

¢ the payment amount
* the account you want to pay from and

» for scheduled payments, the date you want to make
the payment.

* BPAY is a registered trademark of BPAY Pty Ltd.
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When we receive a valid payment direction from you, we’ll
debit your ANZ Account with the amount of the payment
set outinit.

We may not process a BPAY Payment if you don’t give us
all of the required information, if any of the information
that you give us is wrong or if you don’t comply with the
Security Requirements.

We also may not process a BPAY Payment if the biller no
longer accepts BPAY Payments.

Our cut-off time for BPAY Payments is 6pm Melbourne
time on Business Days.

Generally, if you make a BPAY Payment:
* before the cut-off time on a Business Day, the biller will
treat it as received on that day or

« after the cut-off time on a Business Day or on a
day that isn’t a Business Day, the biller will treat it as
received on the next Business Day.

There might be processing delays for some BPAY
Payments. For e.g., if:

* you make a BPAY Payment after the cut-off time on a
Business Day or on a day that isn’t a Business Day or

¢ someone involved in the BPAY scheme (like a biller)
does not comply with their obligations.

Generally, a processing delay won’t last more than one
Business Day, but might be longer.

We can suspend or block BPAY Payments on your ANZ
Account if:
* we or BPAY reasonably think that you:

- are using BPAY Payments fraudulently or illegally

- haven’t complied with your BPAY Payments
obligations under these T&Cs or

- are using BPAY Payments in a way that could harm
the integrity, stability or reputation of BPAY Payments,
the BPAY scheme, or the quality of BPAY services
offered generally

* BPAY or a regulator requires or requests us to do so or
e our BPAY scheme membership or our subscription to
BPAY Payments is suspended or ends.

We don’t have to tell you before we do this, but we wiill
where possible. We may also block BPAY Payments for
other reasons - read ‘Stopping & Closing'.
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PaylD

A PaylD®* is an optional address you can use to receive
payments, or have another person take PayTo Payments,
instead of using the BSB and account number of your
ANZ Account.

We may allow you to create a PayID by linking your eligible
ANZ Account to your mobile phone number or email
address. If you have a Joint Account, each Joint Account
holder can set up their own PaylID this way. Not all ANZ
Accounts are eligible. You must own or have authority

to use any PayID you create and to link it to your ANZ
Account, and we may require proof of this.

You can only link one account to a PayID at a time, but you
can create multiple unique PayIDs for your ANZ Account.

Your PaylD must be associated with a name (your PayID
name) which reasonably represents you. We’ll generally
use your linked ANZ Account name as your PayID name.
When someone looks up your PayID to start to make a
payment to you or take a PayTo Payment from you they
may see your PaylD name (but not your other account
details). You agree that we can show your PaylD name to
anyone who looks up your PayID.

If you’ve created a PayID for your ANZ Account, you will
be able to use ANZ Internet Banking to close a PayID.

You can generally transfer a PayID to a different account,
including an account held with another bank. You can do
this through ANZ Internet Banking or in any other way we
make available. If you are transferring your PayID to an
account held with another bank, your PayID will remain
linked to your existing ANZ Account until the transfer to
the other bank is completed.

We’ll action your request to transfer or close a PaylD
within 24 hours unless we tell you otherwise. However, if
you are transferring a PayID to another bank, they may
require you to take steps to link the PayID to the account
you have with them.

You must tell us if your PayID details change (e.g., if you
get a new mobile number or your name changes) or you
no longer own or are authorised to use the PayID or link it
to your ANZ Account.

We can lock a PayID if:

*PayID is a registered trademark of NPP Australia Limited.
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» we think it’s being used to obtain fraudulent payments

e we're required to by law, court order or a direction of a
regulator or

* it is otherwise reasonably necessary to protect our
legitimate interests.

You won’t be able to receive payments, have another
person take PayTo Payments using a PaylD, or transfer or
update a PayID while it’s locked.

If a PayID has been inactive for 3 years, we can close or
lock that PaylD. We can also close a PaylD if there is a
dispute about the PaylD, and you can’t confirm you have
the right to use it.

We may require you to reconfirm that you have the right
to use a PaylID. If there is a dispute about who has the
right to use a PaylD you have created, we will contact you
and may ask you for additional proof of your authority. If
you are unable to provide that proof within the time limit
we specify, your PaylD may be closed.

If your PaylD changes or is closed, you are responsible for
letting other people know, including anyone who makes
payments to you or takes PayTo Payments from you using
the PayID. If your PayID is closed:

» your PaylD may be registered by someone else if they
can show they have the right to use it, and payments
using this PayID will then be made to their account and

* we may pause or cancel your PayTo Payment
Agreements.

By creating a PayID, you consent to us storing, using

and disclosing your PayID information to third parties,
including NPP Australia Limited and BPAY and other
financial institutions, for the purposes of registering your
PayID and to enable NPP®* payments to be sent and
received and for other reasonable purposes - like tracing
and investigations.

Your PaylD responsibilities
In addition to the other responsibilities set out above:
* when using your PayID you must ensure that the

correct PayID details are provided and that the PaylID is
owned by you and

» you must immediately notify ANZ if you become
aware of any suspicious and/or fraudulent activity in
connection with your PayID.

* NPP is a registered trademark of NPP Australia Limited.
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PayTo
We may allow you to authorise and maintain PayTo

Payment Agreements with Payees who offer PayTo®* as
a payment option.

Creating a PayTo Payment Agreement

To establish a PayTo Payment Agreement, you will need
to have an eligible ANZ Account, and the Payee will need
to offer PayTo Payment services. You will be required

to provide the Payee with your personal information
including your BSB and account number or PayID. You are
responsible for ensuring that any information you provide
the Payee when establishing a PayTo Payment Agreement
is correct. In respect of the collection, use and disclosure
of any personal information or data you provide to the
Payee, the terms and conditions of the Payee, and their
privacy policy (if any) will apply.

Details of your PayTo Payment Agreement will be
submitted by the Payee to their financial institution for
their record and inclusion in the Mandate Management
Service. The Mandate Management Service will record
details of your PayTo Payment Agreement to ensure that
payments are processed in line with the PayTo Payment
Agreement and to notify us of the creation of the PayTo
Payment Agreement.

We will notify you of the creation of a PayTo Payment
Agreement. You must review all details within the PayTo
Payment Agreement to verify whether they are correct.
If you believe that any details contained within a PayTo
Payment Agreement are incorrect (such as payment
amount, frequency or any other detail presented), you
may decline the PayTo Payment Agreement and contact
the Payee, who may amend and resubmit it.

After reviewing the details of the PayTo Payment
Agreement, you may authorise or decline it. If you
authorise the PayTo Payment Agreement, we will record
this instruction, update the Mandate Management Service
and the PayTo Payment Agreement will become active. If
you decline a PayTo Payment Agreement, we will record
this instruction, update the Mandate Management Service
and the PayTo Payment Agreement will be cancelled.

If the Payee has specified a timeframe (up to a maximum
of 5 days) within which you must action the PayTo
Payment Agreement authorisation request, you must
action the request within that timeframe. If no timeframe

*PayTo is a registered trademark of NPP Australia Limited.
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is specified by the Payee, the request will automatically
expire after 6 days. Expired authorisation requests will be
considered declined PayTo Payment Agreements.

A PayTo Payment Agreement may be withdrawn by the
Payee at any time before you action an authorisation request.

Amending a PayTo Payment Agreement

Your PayTo Payment Agreement may be amended by you,
by the Payee or, by us.

By Payee:

Where an amendment to your PayTo Payment Agreement
proposed by the Payee requires your authorisation, we
will be notified of these amendments by the Mandate
Management Service and will notify you of the proposed
amendments. This could include, e.g., changes to the
payment amount, payment frequency or date.

You must authorise or decline any amendment request
that requires your approval. If you authorise the
amendment we will record this instruction, update the
Mandate Management Service and the amendment will
become effective. If you decline the amendment we will
record this instruction, notify the Mandate Management
Service and the amendment will not be made. A declined
amendment request will not otherwise affect the PayTo
Payment Agreement.

If you decline the amendment request because it does
not reflect the updated terms of the PayTo Payment
Agreement that you have with the Payee, you may contact
the Payee and have them resubmit the amendment
request with the correct details. We are not authorised to
vary the details in an amendment request submitted by
the Payee.

Amendment requests which are not authorised or
declined within 6 days of being sent to you will expire. If
you do not authorise or decline the amendment request
within this period of time, the amendment request will be
deemed to be declined. This will not affect the existing
terms of the PayTo Payment Agreement.

By you:

Once a PayTo Payment Agreement has been established,
you can amend certain details of your PayTo Payment
Agreement (such as changing the linked ANZ Account)
via ANZ Internet Banking, or in any other way we make
available.
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If your ANZ Account is no longer eligible for PayTo, you will
be unable to make or authorise amendment requests on
your agreement. You may:

» contact the Payee and request that they cancel the
existing agreement and create a new PayTo Payment
Agreement with an eligible BSB and account number or
PayID or

* you may instruct us to cancel the agreement and
request the Payee to submit a new PayTo Payment
Agreement on an eligible ANZ Account.

If you instruct us to amend your PayTo Payment
Agreement, we may decide, acting reasonably, not to act
on your instruction, e.g., if:

e it is not possible for us to do so or

* we, acting reasonably, suspect fraud, the instruction
has not been authorised by you or another account
holder, the instruction has been provided by mistake or
the instruction contains material mistakes or omissions.

By us:

We may, in our reasonable discretion, amend your PayTo
Payment Agreement, on your instructions, but we will only
do this in limited circumstances (e.g., if you are temporarily
unable to access your ANZ Account).

Pausing a PayTo Payment Agreement
By you:

Via ANZ Internet Banking, or in any other way we make
available:

e you may instruct us to pause your PayTo Payment
Agreement and

* where you have paused a PayTo Payment Agreement,
you will also be able to resume that PayTo Payment
Agreement.

We will act on such an instruction by updating your

PayTo Payment Agreement and notifying the Mandate
Management Service to update your record. The Mandate
Management Service will notify the Payee’s financial
institution of this update.

If your ANZ Account is no longer eligible for PayTo, you
will be unable to pause or resume your PayTo Payment
Agreement. If this happens, you may instruct:

» the Payee to pause and resume the agreement on your
behalf or
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» us to cancel the agreement and request the Payee to
submit a new PayTo Payment Agreement on an eligible
account.

Before pausing a PayTo Payment Agreement you should
consider if this action may cause you to breach any
contractual obligations between you and the Payee. We
will not be liable for any loss you suffer if you breach any
agreement you have with the Payee.

By the Payee:

A Payee may pause and resume their PayTo Payment
Agreement with you. If the Payee pauses or resumes a
PayTo Payment Agreement, they will notify their financial
institution for their record and update the Mandate
Management Service. We will be notified of a pause/
resume update by the Mandate Management Service.
You can view the status and details of your PayTo
Payment Agreement in ANZ Internet Banking (or in any
other way we make available).

By us:

We may pause and resume your PayTo Payment
Agreement to prevent or investigate any suspected fraud,
unlawful activity, misconduct, or any suspicious activity.

We may also pause your PayTo Payment Agreement

if your ANZ Account is no longer eligible to be used

to process a payment initiation request provided we
have given you reasonable prior notice of the change in
eligibility.

We will notify the Mandate Management Service to
update your record and the Mandate Management
Service will notify the Payee’s financial institution of this
update. We will notify you of this, unless we pause your
PayTo Agreement because we have exercised our rights
to block your account without telling you first (read ‘When
we can block accounts and transactions’).

While your PayTo Payment Agreement is paused, we wiill
not process payment instructions in connection with it.

If your PayTo Payment Agreement has been paused
because your ANZ Account is no longer eligible for PayTo,
and you amend the agreement to link it to an eligible BSB
and account number, your PayTo Payment Agreement will
automatically resume.
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Transferring a PayTo Payment Agreement
Transfer from us:

You may instruct us (via ANZ Internet Banking, or in any
other way we make available) to transfer your PayTo
Payment Agreement to an account held with another
financial institution where both it and us offer this
functionality. We will provide you with a Transfer ID to
provide to your new financial institution to enable them to
complete the transfer.

Your new financial institution will be responsible for
ensuring that you authorise the transfer of your PayTo
Payment Agreement and that the details stored in

the Mandate Management Service are updated. Your
updated PayTo Payment Agreement will become effective
once this transfer process is complete.

Until a transfer is complete, your PayTo Payment
Agreement and any payments under this agreement will
remain linked to and processed from your ANZ Account.
If the other fi