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If you already have access to ANZ Internet Banking for Business for one or more businesses, you can choose to log on to each business and/or your 
personal Internet Banking using one Customer Registration Number (CRN).

To do this, or to change the CRN that you currently use to log on to ANZ Internet Banking for Business, please complete the relevant sections of this form.

Change you’d like to make	 Sections to complete
Changing your preferred log on view 	 1, 2, 7

Changing the Customer Registration Number (CRN) you use to log on 	 1, 3, 7

Link or de-link businesses/company Internet Banking to or from your CRN 	 1, 4, 7

Link or de-link your personal Internet Banking to or from your CRN 	 1, 5, 7

1. Your information

Title 	 Name	 Date of birth

 	 	 	   	   	 	 	

Preferred contact number	 The registered ANZ CRN I currently use to log on is

	                  

2. Changing your preferred log on view

Please write the name (or list the relevant number from 1-10 from section 4 or 5) of the business/company or personal name that you would like to 
view when you log in using your preferred CRN.

Once logged on, you can change between ANZ Internet Banking and ANZ Internet Banking for Business for each business or personal name by 
selecting a name from the drop down box.

Name/number of preferred log on view

3. Changing the Customer Registration Number (CRN) you use to log on

Please select one of the following options for changing your log on CRN:

  �I would like to log on using another registered ANZ CRN, which is:	  
Business/company/personal name CRN is assigned to:	

  I would like to be given a new CRN as my log on CRN.	

4. Businesses/companies you can access

Please list the names of the businesses/companies for which you are a registered ANZ Internet Banking or ANZ Internet Banking for Business user and 
would like to be able to link to or de-link from your CRN. 

Number	B usiness/company name you have permission to access		  CRN (if known)

1 	 	                  
2 	 	                  
3 	 	                  
4 	 	                  
5 	 	                  
6 	 	                  

Linking businesses/companies
Referring to the numbers 1-6 above, please tick the boxes of the 
businesses/companies you would like to be able to access (link to) via 
this CRN

  1        2        3        4        5        6

De-linking businesses/companies
Referring to the numbers 1-6 above, please tick the boxes of the 
businesses/companies you would no longer like to be able to access  
(de-link from) via this CRN

  1        2        3        4        5        6
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5. Personal names you can access

Please list the name(s) of the personal name(s) for which you are a registered ANZ Internet Banking user and would like to be able to link to or de-link 
from your CRN:

Number	P ersonal name you have permission to access		  CRN (if known)

7 	 	                  
8 	 	                  
9 	 	                  

10 	 	                  

6. Privacy

7. Customer agreement

Signature			   Date (DD/MM/YYYY)

	 	   	   	 	 	 		

Please fax your completed form to 1800 304 131.

Collection, use and disclosure of information

We collect your information (including information about your business) to 
process your request and for the purposes described in the Product 
Disclosure Statement/Terms and Conditions. Without this information ANZ 
may not be able to do these things. 

You agree that we may disclose your information to: any agent, contractor or 
service provider we engage to carry out or assist our functions and activities; 
an organisation that assists ANZ to identify, prevent or investigate any fraud, 
unlawful activity or misconduct (or suspected fraud, unlawful activity or 
misconduct); and any related entity of ANZ.

ANZ may disclose information to recipients (including service providers and 
related entities) which are (1) located outside Australia and/or (2) not 
established in or do not carry on business in Australia. You can find details 
about the location of these recipients in ANZ’s Privacy Policy and at www.anz.
com/privacy. 

Privacy Policy

ANZ’s Privacy Policy (www.anz.com/privacy) contains information about:

•	� how to access your personal information and seek correction of your 
personal information; and 

•	� how you can raise concerns that ANZ has breached the Privacy Act or an 
applicable Code and how ANZ will deal with these matters.

Promotion of other products and services

ANZ may use your information to help ANZ promote its products or services 
or those of its related entities or organisations that are in a product or 
marketing alliance with ANZ (alliance partners). ANZ may also disclose your 
information to its related entities or alliance partners to enable them or ANZ 
to tell you about a product or service.

Where you do not want ANZ to tell you about its products and services or 
those of its related entities or alliance partners, you may call 13 13 14 at any 
time to withdraw your consent. 

Further information

The Product Disclosure Statement/Terms and Conditions and our ANZ 
Privacy Policy contain further information about our handling of the 
information we collect during the course of your relationship with ANZ.

If you provide information about someone else, you agree to show them a 
copy of this clause so that they may understand how ANZ may use and 
disclose their information.

By signing below, I acknowledge and agree that:

•	� I will be bound by the ANZ Electronic Banking Conditions of Use (a 
copy of which is contained in the Product Disclosure Statement/Terms 
and Conditions for the relevant account) when using ANZ Internet 
Banking for Business and acknowledge having been given an 
opportunity to read the same.

•	� Any Payee’s details and Bpay® details saved using the ANZ Internet 
Banking for Business facility will be viewed and available to all users of 
the ANZ Internet Banking for Business facility. I have read, understood 
and I agree to the information in this form in relation to this.

•	� I consent to ANZ collecting and disclosing my information in the 

manner described, and to all matters set out, in the privacy declaration 
set out on this form.

• 	� I am authorised to access all businesses/companies and personal 
names specified on this form using ANZ Internet Banking and/or ANZ 
Internet Banking for Business.

•	� I agree that the contents of this application are true and correct and 
that my signature evidences my understanding of all matters set out in 
this linking form.

•	� Electronic access to any account, product or service is subject to any 
normal banking conditions in addition to those of ANZ Internet 
Banking for Business.
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Linking personal names
Referring to the numbers 7-10 above, please tick the boxes of the 
personal names you would like to be able to access (link to) via  
this CRN

  7        8        9        10

De-linking personal names
Referring to the numbers 7-10 above, please tick the boxes of the 
personal names you would no longer like to be able to access  
(de-link from) via this CRN

  7        8        9        10
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